PRIVACY POLICY FOR ATLAS MOBILE APPLICATION,
WEB APPLICATION AND REPORTING SITE

Effective Date: 8 October 2024
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This Privacy Policy explains how AbleLink Smart Living Technologies, LLC (“we”, “us”, or “our”
collects, uses, discloses, and protects your information when you use the ATLAS mobile software
application (“Mobile Application) for mobile devices, ATLAS web application (“Web
Application”) and ATLAS web reporting site (“Reporting Site”); all of which were created by
AbleLink Smart Living Technologies, LLC. The Mobile Application and Web Application are
survey programs that collect responses to survey questions. The survey results are uploaded from
the Mobile Application and Web Application and are available in the Reporting Site.

1. Information We Collect

Web Application / Reporting Site
We collect the following types of information when you use our Web Application or Reporting Site:

a. User-Provided Information

When you register for an account, fill out forms, submit inquiries, or use certain features of the Web
Application or Reporting Site, you may provide us with information such as:

* Personal information (e.g., your name, email address, phone number)

* Account information (e.g., username, password)

* Any other information you voluntarily provide while using the Web Application or Reporting
Site

b. Automatically Collected Information

When you interact with the Web Application or Reporting Site, we may automatically collect information
about your visit, including:

IP address

Browser type and version

Operating system and platform

Pages you visit within the Web Application or Reporting Site
Date and time of your visit

Referring URL (the website that directed you to our application)

We may also collect device-specific information such as device type, unique device identifiers, and
network information.

Mobile Application
We collect the following types of information when you use our Mobile Application:

a. User-Provided Information

When you register for an account, fill out forms, submit inquiries, or use certain features of the Mobile
Application, you may provide us with information such as:

* Personal information (e.g., your name, email address, phone number)
* Account information (e.g., username, password)



* Any other information you voluntarily provide while using the Mobile Application

b. Automatically Collected Information
When you interact with the Mobile Application, we may automatically collect including:

» IP address
* Operating system and platform
* Date and time of your visit

We may also collect device-specific information such as device type, unique device identifiers, and
network information.

2. Precise, Real-time Location Information Collection

The Mobile Application, Web Application, and Reporting Site do not collect precise information.
3. Cookies and Tracking Technologies

Our Web Application and Reporting Site use cookies and similar tracking technologies to collect
information about your interactions with our site. Cookies are small data files stored on your device that
help us recognize you and are limited to functionality required by the Web Application and Reporting
Site. You can manage your cookie preferences in your browser settings, but disabling cookies will keep
the Web Application and Reporting Site from functioning properly.

4. How We Use Your Information

We may use the information we collect for the following purposes:
* To provide, maintain, and improve the Mobile Application/Web Application/Reporting Site
and its features
To process your requests and respond to your inquiries
To personalize your experience on the Web Application/Reporting Site
To analyze usage and trends to improve our services
To protect the security and integrity of our Mobile Application/Web Application/Reporting
Site and comply with legal obligations

5. Sharing Your Information

We do not sell your personal information to third parties. However, we may share your information for
legal compliance and protection purposes. We may disclose your information if required to do so by law,
or if we believe such action is necessary to comply with legal obligations, protect the rights or safety of
our users, or prevent fraud.

6. Data Security

We take reasonable measures to protect your information from unauthorized access, alteration, disclosure,
or destruction. Information in transit is encrypted with industry-standard methods and algorithms.
Information at rest is also encrypted with industry-standard methods and algorithms. However, no method
of transmission over the Internet is completely secure, and we cannot guarantee the absolute security of
your data.

7. Data Retention

We will retain your information for as long as necessary to fulfill the purposes outlined in this Privacy
Policy, or as required by law. When no longer needed, we will securely delete your data.



8. Your Rights
You have the right to:

* Access, correct, or delete your personal information stored by us
» Withdraw consent for data collection, where applicable

To opt out of all data collection in the Mobile Application you can do so by uninstalling the Mobile
Application. Uninstalling the Mobile Application will also delete all previously collected data stored on
the device within the Mobile Application.

To exercise any of these rights, please contact us at info@ablelinktech.com.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted in this document with
the “Effective Date” updated. We encourage you to review this Privacy Policy periodically.

10. Contact Us
If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at:

* info@ablelinktech.com
« +1719.592.0347



